
  Your Personal Motor Claims Contacts 

For new claims 
Tel: 0800 678 999 
Email: onlineclaims.uk@aviva.co.uk 

Your personal claims manager will give you contact details for 
future queries. 

To manage reported claims 
Tel: 0345 301 2154 
Email: clmsupt@aviva.co.uk 

Helpline support 
If you have an issue which you’d like to escalate please contact: 

Mobile: 07800 690 773 | 07800 692 194 | 07800 692  537 
Email: TSPMOT@aviva.co.uk 

Calls may be recorded and/ or monitored
  
 

“Thank you for 
getting this issue 

sorted so quickly for 
the policyholder.  From 

reporting the stolen 
motorbike to 

settlement only took 
days, thanks to the 

claims handler being so 
efficient and helpful. 
We really appreciate 

it.” 
Alice Nelson, JMI Claims 

Department  



We’ve transformed the way we handle claims, to focus on what matters to our 
customers.  This means taking time to understand what you and your client’s need 
from us. We offer a personal claims manager for each new claim, providing a 
dedicated, flexible service, to get your clients back to normal as quickly as possible. 

Your Guide to Personal Motor Claims 

Four steps to faster claims 
To save time and hassle when claiming, you and your clients can follow 4 simple steps: 
 
 
 
 
 

Contact as soon as  
the incident happens 
while the details are 

still fresh 

Make sure you’ve got 
the right information 
to hand such as the 

cause of damage, item 
details, estimates and 

receipts 

Give us much detail as 
possible such as were 

the emergency 
services called, photos, 
diagrams, videos and 

any CCTV 

Keep hold of your 
dedicated claims 
handler’s direct 

number, to save time 
if you have a query 
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Personal Motor claims at a glance 
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