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A solid foundation for building Global Corporate Solutions
Since launching in 2010, our GCS division (formerly known
as Corporate and Speciality Risk) has taken a measured
approach to expansion. We’ve grown into a world-class
operation that has earnt the trust of corporate brokers
and clients alike, through the level of service and flexible
approach we provide.

Our purpose is to deliver excellent service that results in 
sustainable benefit to our clients and communities by 
providing protection, preventing losses, and managing 
claims with professionalism and diligence.

Specialists in supporting key industries
We’re focused on writing global risks, through specialist
hubs in the UK and Canada, in five signature lines, serving
seven key industry sectors. Through this model we
provide access to experienced and knowledgeable
underwriters and sales teams. Teams whose local,
national and global market insight, coupled with the
ability to make fast underwriting decisions, gives clients
the expert solutions they need.

Our model
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Creating meaningful partnerships
It’s much more than providing affordable insurance
cover. Our aim is to become a trusted advisor to our 
brokers and clients and to develop an understanding of 
their operations, culture, objectives and vision for the 
future, all the while providing support for any new and 
emerging exposures faced, with first-class claims and risk 
management services. We believe in staying true to our 
word, by pushing the boundaries and the development  
of long-term, mutually beneficial partnerships.

Delivering strength and security
The right strategy, the right values and the right people
ensure we maintain our strong and stable industry
standing. We take great pride in our consistently high
market ratings, but most important to us is that 
our like-minded brokers and clients have complete 
confidence in our direction as a company, and in the 
comprehensive cover and added value we provide. 

Why Aviva?

Providing tailored combinations  
to meet client needs
We know it can be challenging for corporate clients  
to manage all of their insurance needs separately.
Multiple relationships and differing advice, systems 
and offerings can mean additional time and 
investment is required.

As a composite insurer we can create a unique bespoke
client offering, providing access to Life, Pensions, Health
and Investment products alongside our breadth of
commercial insurance solutions.

Mutually  
valuable  

partnership

Client  
management, 
knowledge & 

intimacy

Claims  
expertise, fairness 

& efficiency

Market  
leadership & 

reform Unrivalled  
scope of  

products & 
services

Flexible  
long-term  

deals

Whole  
account 

underwriting

Easy 
access to key 

decision  
makers

Targeted  
unique risk 

management 
support



The finer details

Dedicated industry teams
Taking an industry-led approach allows our experts and
experienced teams to adapt swiftly to client needs and
changing industry dynamics, aligning underwriting, claims
and risk engineering resource accordingly. This in-depth
market focus helps shape a tailored, innovative offering  
to consider even the most specific requirement.

Prevention-focused risk management
Our solutions are built around a ‘prevention first’ 
philosophy that incorporates targeted survey 
programmes and risk management solutions 
customised to the needs of the client. Our dedicated 
risk managers deliver bespoke service plans, as well as 
providing ongoing risk improvement monitoring and 
reporting, all supported by the very latest technology  
and equipment available.

Client-focused claims and a wide  
range of products
Our claims service provides global dedicated claims 
service managers who become trusted partners within 
each client’s business. They provide bespoke and timely 
MI and claims benchmarking across a wide range of 
insurance and investment products. And with them, 
we promise to achieve the highest standards, through 
our focused vigilance against fraud and dedication to 
claims defensibility.

Local knowledge is the foundation  
of our global expertise
We work with over 145 trusted distribution partners  
across the globe, partnering with only the top insurers
in each territory to benefit from their local knowledge
and expertise.

All the partners we select have passed through structured
claims, financial and operational due diligence. A robust
governance framework, with escalation points for issues
and close monitoring of performance and service-level
agreements, is in place to ensure we maintain the highest
standards in our partner relationships.

Our product range
As well as our five signature product lines, we also 
provide a wide variety of additional lines and specialty 
cover options. These can be tailored by our expert 
teams to best fit the needs of the business.
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Together, we make 
a world of diff erence
At Aviva we pride ourselves on the breadth of insurance and risk management solutions 
that we off er to help our clients protect what’s important to them.

Our brokers and large corporate clients need fi rst-class, fl exible, worldwide solutions. 
That’s where our Global Corporate & Specialty (GCS) division comes in. Our experts work to 
understand not just the detailed nature of the risk, but the true makeup of a client’s business: 
the values, the people and the vision. Working together, we’re able to provide tailor-made 
insurance packages that exceed expectations and make all the diff erence, in the UK and 
across the globe.

GCS is specifi cally designed for corporate clients with a turnover of over £100 million or clients 
looking for specialty cover. We go further by taking a specialist approach in a traditional 
market; industry-focused, with an emphasis on close broker and client relationships, a 
unique service proposition with prevention and innovation at its heart, and a commitment 
to excellence without exception.
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