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This guide gives practical guidance on 

minimising the risks created by travelling for 

work during the COVID-19 pandemic 
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Introduction 

The UK is now starting to ease its way out of the 

coronavirus lockdown and businesses are being 

encouraged to take responsibility for making decisions 

about how and where their staff can work safely.  

As part of this process, some employers and employees 

will be starting to think about travelling for work again.  

Employers will therefore need to review and update their 

existing risk assessments and systems of work to ensure 

that they adequately accommodate any new ways of 

working, and also take into account differences between 

the various devolved administrations within the UK. 

Devolved Administrations 

There are still specific restrictions in place in the devolved administrations. Please see below links to the current UK 

guidance and each of the devolved administrations: 

UK Scotland Wales Northern Ireland 

High-Risk Sites  

As part of the risk assessment process, organisations might find it helpful to consider if there are categories of sites 

or specific sites that their employees should not visit, either because the employee might pose an unacceptable risk 

of contamination to the third party site, or because activities at the third party site are felt to pose an unacceptably 

high-risk to the employee. 

Self-Isolation 

Anyone who is showing COVID-19 symptoms or is living with anyone who has symptoms must remain at home and 

self-isolate. The period of isolation must be in line with UK Government guidelines prevailing at the time. See 

Devolved Administrations section above for links to the latest guidance. 

Should Employees Travel for Work? 

Although there is now a greater emphasis on returning to the workplace where possible, the underlying message 

remains that those who can work from home should continue to do so. 

Employers who are considering asking employees to travel for work, should undertake a risk assessment of the 

anticipated activities in advance of them being recommenced.  

Employers should ask two simple questions, is it: 

• Reasonably necessary for the task to be undertaken? 

• Possible to carry out the task some other way, for example, remotely rather than face-to-face? 

  

Travelling for Work During the  

COVID-19 Pandemic  
 

https://www.gov.uk/coronavirus
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-individuals-and-businesses-in-scotland
https://gov.wales/coronavirus
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
https://www.nhs.uk/
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Employers must also provide suitable controls for or who are shielding 

and avoid any increased risk of them contracting COVID-19. If you 

have an employee who is clinically extremely vulnerable, the current advice is that they should still be shielding and 

should not yet return to work. For updates on shielding please see the latest government advice. 

Travelling for Work 

Many employees may not have driven very much in the last few months and may not have driven very far when they 

have been out. Also, during this time we have seen changes to our road network, including new road layouts to 

accommodate additional cycle lanes/wider pavements and road closures. These create additional concerns that 

employers should consider, such as: 

• Do employees need refresher training before getting back on the road ? 

• Have the normal maintenance/servicing requirements been met whilst the vehicle has been off the road? 

• For company vehicles; how is any backlog maintenance/servicing being addressed? 

• Are there additional checks which will be required for company vehicles that have been laid-up for weeks 

or months during the lockdown? 

• Are there changes to local road layouts that will affect drivers -lockdown journeys/routines, and if so, 

how are drivers made aware?   

• For those travelling longer distances, will rest areas be open, do drivers need to bring their own food and 

drink and what welfare facilities are available? 

• Has suitable guidance been provided for sanitising the vehicle before first use and after stops, 

refreshments, visits, etc.? 

• Has suitable guidance been given on any changes to breakdown/recovery arrangements, for company 

vehicles? 

• Has any additional driving time been taken into account in workload/journey planning? 

• The use of public transport is still significantly below pre-lockdown levels. If employees who do not 

normally drive for work, has the company Grey Fleet policy and procedures been communicated and 

adopted? 

o Before employees use their personal vehicle for work journeys, are driving licence checks, 

insurance checks (including the correct level of business use for their personal car policy) and 

procedures to confirm that the vehicle is roadworthy all in place ? 

 
Tips for Managing Driver Fatigue 
 

Now is a good time to remind individuals of some of the basics of staying focused and identifying the early stages of 

fatigue . During COVID-19, studies have 

shown that 63% of people are not sleeping well which can result in daytime drowsiness and microsleeps of 

½-2-seconds. 2-seconds may not sound like a long time, however, when driving at 40mph 

travel almost half the length of a football pitch. 

  

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.ipsos.com/ipsos-mori/en-uk/how-uk-is-sleeping-under-coronavirus-covid19-lockdown
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 be aware of: 

 

Warning signs (fatigue), including: 

• Yawning 

• Trouble keeping eyes focused 

• Neck muscles relaxing causing the head to droop 

• Head nodding - microsleeps 

• Drifting across lane markers 

• Unable to recall the last few miles driven 

• Experiencing a deterioration in your spatial awareness 

• Driving too close to the vehicle in front 

 

If you have any of the warning signs, take the following preventative actions: 

• Stop at the next service facility, have a caffeinated drink (if possible) such as coffee or an energy drink and 

take a short 15-minute nap - this is only a short term solution 

• Plan your routes and build-in breaks 

• Every couple of hours have a 15-minute break and drink some fluids 

• Drink plenty of fluids/water throughout the day as dehydration makes you feel sleepy  

• Maintain your focus on driving  do a running commentary on your driving if you find your mind wandering 

 

Note: Listening to music and taking in fresh air will NOT keep you awake! 

Public Transport, Taxis, Flights, Ferries, etc. 

Social distancing remains at 2-metres where possible but current Government guidance is that if a 2-metre distance 

is not possible, 1-metre is acceptable as long as other suitable precautions are in place. 

It is the law in England (see Devolved Administrations above for links to requirements in other parts of the UK) that 

you must wear a face covering when travelling on a: 

• Bus or coach 

• Train or tram 

• Ferry, hovercraft or other vessel 

• Aircraft 

• Cable car 

Note: Refer to the Government guidance for exemptions for the use of face coverings, e.g. those with certain health 

conditions. 

Face coverings should also be worn in other enclosed spaces where it is difficult to maintain social distancing, for 

example, at stations, interchanges, ports, airports and in taxis and private hire vehicles. 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LOSS PREVENTION STANDARDS 

Aviva: Public 

When travelling on public transport, etc., some simple precautions for employees to follow are: 

• Maintain social distancing, where possible, including at busy entrances, exits, under canopies, bus stops, 

platforms or outside of stations 

• Avoid peak travel times to limit the number of people that you come into contact with 

• Wash or sanitise your hands regularly 

• Avoid touching your face 

• Travel side by side or behind other people, rather than facing them, where seating arrangements allow 

• Touch as few surfaces as possible 

• Stay outdoors, rather than indoors, where possible 

• Avoid loud talking, shouting or singing 

• Dispose of waste safely, including items such as used disposable face coverings 

• Be prepared to queue or take a different entrance or exit at stations 

• Wait for passengers to get off first before you board 

• Wait for the next service if you cannot safely keep your distance on board a train, bus or coach 

• Avoid consuming food and drink on public transport, where possible 

•  

• Be aware of pregnant, older and disabled people who may require a seat or extra space 

• Be aware that not all disabilities are visible and some people may be exempt from wearing a face covering 

Travel may take longer than normal on some routes due to social distancing measures. Employees should allow 

more time if their journey involves changes between different forms of transport. 

Car Sharing 

Employees should not share a vehicle with those outside their household or social bubble. However, where this is 

unavoidable, additional precautions to consider are: 

• Share the transport with the same people each time 

• Keep to small groups of people at any one time 

• Open windows for ventilation 

• Travel side by side or behind other people, rather than facing them. Where seating arrangements allow, 

face away from each other 

• Consider seating arrangements to maximise distance between people in the vehicle 

• Clean the vehicle between journeys using standard cleaning products  

• Utilising physical screening or barriers as separation (further information is available in the Aviva Loss 

Prevention Standard Managing Driving at Work During COVID-19) 

Taxis and Private Hire Vehicles 

A face covering should be worn when using taxis or private hire vehicles. A taxi driver or private hire vehicle 

operator may be entitled to refuse to accept the fare if you do not wear a face covering. 

Follow the advice of the driver, for example, they may ask occupants to sit in the back left-hand seat if travelling 

alone. Employees may want to check with the taxi or private hire operator before travelling if they have put any 

additional measures in place. 

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/5317/
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Payment should be contactless if possible  check what other options may be available, such as paying online in 

advance. 

Employees should be aware of the surfaces they touch, being careful not to touch their face and to cover their 

mouth and nose with a tissue or the inside of their elbow when coughing or sneezing. When finishing their journey 

employees should wash their hands for at least 20-seconds or sanitise them as soon as possible. 

Cycling for Work  

Employers and employees may consider using bicycles for short work journeys, especially in towns and cities. There 

may be an increase in use of bicycles by employees for commuting during COVID-19. Where bicycles are provided by 

the employer, the Provision and Use of Work Equipment Regulations 1998 (PUWER) apply and a suitable risk 

assessment and arrangements for clothing, helmet, lighting, maintenance, storage, etc. will need to be in place. 

competent to ride. They may not require formal training, but some sort of confirmation of their ability should be 

sought. Employees should wash their hands for at least 20-seconds or sanitise their hands before and after cycling. 
 

Overnight Accommodation 

When overnight accommodation is required, employers should make sure the accommodation used is able to 

demonstrate that suitable social distancing and hygiene measures are in place. Employees should keep to social 

distancing guidelines and avoid crowded areas. This may mean avoiding on-site restaurants and considering a 

takeaway meal instead. 

Visits to Customer Premises 

Employers should undertake general risk assessments for site visits and employees should be trained in 

how/encouraged to undertake dynamic risk assessments (this is a continual process where the individual observes 

and analyses their environment to identify risk) during the particular visit in question. There should also be a 

Company policy on whether or not it is reasonable to accept the usual offers of refreshments during the visit. 

In addition, employees should be encouraged to: 

• Obtain as much information beforehand as possible, to reduce the amount of time on site 

• Ensure the client is operating a Covid-Secure site, that there are no potential issues noted and that they are 

able to provide you with information about local site rules 

• The day before the visit contact the client to make sure they have not had any employees recently 

reporting COVID-19 symptoms and that they are still happy for the visit to continue 

• On arrival at the site, wash their hands or use sanitiser. They should not shake hands with the client and 

they should also wash their hands at the end of the visit 

• Avoid touching their face during the visit 

• Not borrow, share or use pens, stationery, etc. provided by the client 

• Maintain social distancing requirements at all times during the visit 

• Follow other local rules as directed by the client 

• Discontinue the visit if the normal safe distances rules and/or other suitable precautions are not being 

maintained 

Employers should also provide their employees with additional hygiene supplies, particularly hand sanitiser. 

https://www.legislation.gov.uk/uksi/1998/2306/contents/made
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Checklist 

A generic Travelling for Work During the COVID-19 Pandemic Checklist is presented in Appendix 1 which can be 

tailored to your own organisation. 

Specialist Partner Solution 

Aviva Risk Management Solutions can offer access to a wide range of risk management products and services via 

our network of Specialist Partners who are reputable companies offering agreed discounted rates for Aviva 

customers. 

For more information please visit: 

Aviva Risk Management Solutions  Specialist Partners 

Sources and Useful Links 

• How to wash your hands  NHS 

• Government guidance working safely during Covid-19 

Additional Information 

Aviva have a wide range of Loss Prevention Standards covering different aspects of the response to COVID-19, these 

can be found at:  

• Supporting you through COVID-19 

 

To find out more, please visit Aviva Risk Management Solutions or speak to one of our advisors. 

Email us at riskadvice@aviva.com or call 0345 366 6666* 

 

*Calls may be recorded and/or monitored for our joint protection. 

  

https://www.aviva.co.uk/risksolutions/specialistpartners/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.aviva.co.uk/risksolutions/covid-19/
https://www.aviva.co.uk/risksolutions/
mailto:riskadvice@aviva.com
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Location  

Date  

Completed by (name and signature) 

 

 Travelling for Work Checklist Y/N Comments 

1. Is the organisation aware of the different COVID-19 arrangements 

for the various Devolved Administrations? 
  

2. Has a travelling for work risk assessment been completed?   

3. Has the Grey Fleet policy been communicated to employees using 

their own vehicle for travelling?  
  

4. Have employees received training and information on identifying 

the signs of fatigue and how to manage them? 
  

5. Have any high-risk sites been categorised and identified?   

6. Have employees who should not be travelling for work under 

current guidance been identified? 
  

7. Have employees been made aware of the circumstances in which 

travelling for work is acceptable? 
  

8. Are employees regularly reminded of social distancing rules, 

including local variations and other suitable precautions? 
  

9. Have employees been trained in carrying out dynamic risk 

assessments? 
  

10. Have company rules for using different types of transport been 

agreed? 
  

Appendix 1:  

Travelling for Work During the COVID-19 
Pandemic Checklist 
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 Travelling for Work Checklist Contd. Y/N Comments 

11. Have employees been made aware of the  guidance 

on the use of different types of transport? 
  

12. Have arrangements been made for booking suitable overnight 

accommodation? 
  

13. If there are changes to the rules for booking accommodation, have 

employees been made aware? 
  

14. Have employees been made aware of the requirements for visits to 

customer sites? 
  

15. Are clients aware of what is expected of them if employees are to 

visit? 
  

16. Have employees been reminded to end the visit if social distancing 

and/or suitable precautions cannot be maintained? 
  

17. Additional comments: 
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Aviva Insurance Limited, Registered in Scotland Number 2116. Registered Office: Pitheavlis, Perth PH2 0NH. 

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 

Please Note 

This document contains general information and guidance only and may be superseded and/or subject to amendment without 

Prevention Standards), and nor shall any third party rely on them. Other than liability which cannot be excluded by law, Aviva 

shall not be liable to any person for any indirect, special, consequential or other losses or damages of whatsoever kind arising 

, 

exposure or hazard that may arise, and Aviva recommend that you obtain specific advice relevant to the circumstances.  

 

 


