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 Your guide to managing 
risks as a property owner
This risk management bulletin contains helpful advice 
for commercial property owners – to help protect  
you and your business.

You’ll find information on common risks to your property from  

external sources like floods, as well as risks arising from the 

construction of the building itself. Plus, if you’re keen for more  

tips and guidance on a particular topic, there are links in each  

section to further, more detailed information.

We’ll help you see how prepared your property is for potential 

challenges, and what further steps are needed to secure one of  

your business’s biggest assets.



 Composite panels
Composite Insulated Panels (CIPs) are building products 

comprising two, usually metal, faces, which sandwich a core 

of insulating material. Also known as sandwich or insulating 

panels, their popularity has grown over the last couple  

of decades due to their insulating properties and  

architectural characteristics.

It’s important to understand the types of composite panels 

used in your property and where they are, because although 

the panels themselves aren’t a cause of fire, in some cases 

they’ve been implicated in its spread. 

We’ve put together some information guides to help you 

make sure your fire risk assessments – and your fire risk 

management, prevention and containment measures – 

consider the issues arising from composite panels.

Your guide to composite panels

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/3830/


Escape of water
Any building with plumbing, waste systems, heating systems, 

cooling systems or fixed water installations is at risk of damage 

from the escape of water. Which is why it’s one of the most 

common sources of insurance claims for the owners of commercial 

buildings, from retail premises to flats and hotels. 

In the UK, a large number of property insurance claims are a result 

of the escape of water, but the scale of disruption to businesses 

after a major incident is beyond measure. The potential impact 

varies depending on your property, but generally, businesses 

with sensitive areas like IT suites, control rooms, utility rooms  

and electrical risers face the biggest losses. 

Use our guide below to identify and protect against the risks to 

your property and help avoid any interruptions to your business.

You might also be interested in leak detection solutions and  

our specialist partners, LeakSafe and Waterguard, who provide  

detection and prevention systems tailored to your premises. 

Protecting against escape of water

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/4561/
http://www.aviva.co.uk/risksolutions/specialistpartners/
https://www.waterguard.co.uk/about-waterguard/insurance/ourpartners/
https://www.leaksafe.com/aviva/


  Electronic gates
Electronic gates are a practical and robust way to secure 

your property. But it’s also your responsibility as the 

property owner to make sure they’re safe.

Unsafe electronic gates have caused many tragic 

accidents where people have been trapped or crushed, 

and as a result, concerns over their use have grown.  

So it’s important to have the right type of gates for  

your property, and make sure their design,  

manufacture, installation and maintenance are up to 

industry standards.

Take a look at NSI’s approval scheme – an important 

mark to look out for when choosing who to install or 

service your gates:

The approval scheme for powered gates

http://www.nsi.org.uk/our-services/our-schemes/powered-gates/


Flooding
Flooding can cause big problems for your business, from damage 

to property, stock and equipment, to employees and deliveries  

left stranded in flood-affected areas. 

Too often the consequence is that businesses are unable to  

supply their customers, and may not recover to pre-loss levels for 

many months or years – if at all. 

It’s not always possible to eliminate the risk of flooding altogether, 

but there are lots of steps you can take to reduce the risks, limit 

damage and improve your business’s recovery time.

Managing flood risks to your business

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/4530/


 Kitchen extraction 
ducts
A large number of commercial fire insurance claims are a 

result of incidences that start in the kitchen, and with all 

kinds of businesses, from restaurants to shopping centres, 

relying on food sales, it’s never been more important to 

understand the risks.

Extraction ducting is often the culprit, due to poor 

cleaning and the fact it may run a significant length before 

reaching the outside of your building. So it’s essential  

to carry out a fire risk assessment to understand the  

hazards posed by your commercial kitchen, and check  

the appropriate controls and procedures are in place.

How to prevent commercial kitchen fires

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/4560/


Solar panels
As the effects of climate change are felt across 

the globe, renewable sources of energy, like solar 

panels, are becoming the norm for forward-thinking 

businesses. And as their use increases, so has the 

number of reported fires involving photovoltaic  

(PV) solar panels – mainly in Germany and North  

America where the majority are installed. 

There’s a variety of causes for the fires, including 

poor panel installation, incorrectly specified 

equipment, faulty equipment, panel faults and 

electrical system failures.

Take a look at our guide to understand the  

potential risks to your property:

More about PV solar panel systems

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/4742/


 Unoccupied property
From arsonists and thieves to vandals, vacant properties 

can attract a lot of unwanted attention. So if your business 

property is unoccupied, you need to ensure it doesn’t look 

attractive to would-be criminals.

It’s not just physical loss to the property and its contents  

you need to be aware of. Other factors like squatting  

and fly-tipping in empty buildings can cause problems for 

property owners and the local community alike.

We’ve created a checklist for the periods when your  

property is unoccupied. And if your property is a hotel or 

block of flats, our guide for residential properties will also 

apply to you.

Unoccupied premises loss prevention standard 

https://www.aviva.co.uk/risksolutions/knowledgestore/answer/4958/


Have a look at our specialist partner guide today

Help minimise risks with 
our Specialist Partners 
We have a wealth of experience in helping customers protect their 

business. Not only do we provide insurance, but we provide a vast  

menu of other products and services to help prevent accidents and  

losses happening.

As an Aviva policyholder, these products and services are available  

to you at discounted prices, helping to create and maintain an 

environment with reduced risk.

From fire to escape of water, security to motor, health and safety  

to business resilience – all our partners are well established with  

a pedigree in the risk management sector.

https://broker.aviva.co.uk/documents/view/specialist_partner_guide.pdf
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If you would like more information or assistance with any of these issues, 
visit Aviva Risk Management Solutions or contact us at riskadvice@aviva.co.uk

mailto://riskadvice@aviva.co.uk
https://www.aviva.co.uk/risksolutions/



